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Commercial Heat Pump Technical Advisor
Job description:

Keane Environmental Ltd’s company ethos is to focus is on dealing with quality manufacturing Companies with strong research facilities & technical backup. To this end we are Market Leaders in the commercial H&V sector with our product ranges. 
We are proud to specialise in providing design assistance in the application of products to their clients consisting of Consultant Engineers, Architects Installation Contractors, and Builders. 
This is an exciting opportunity for a Building Services Engineer to gain experience and training at all levels in our industry. 

Role: Commercial Heat Pump Technical Advisor
Technical Requirements:
· Have a working understanding of Major HvAC plant with a bias towards heat pump & refrigeration Technology 
· Becoming familiar with all our products from a technical and application perspective  
· Be capable of matching products with specific design requirements in a building. 
· Provide technical support & information to our client’s when required  
· Carry out site surveys & attend site meetings where required.  
· The Ability to multi‐Task, prioritise and meet deadlines every time 
· Excellent interpersonal skills, enabling you to deal effectively with a wide variety of people and departments across the Business. 
· Excellent communications skills both written & verbal.
· Preparing quotations and technical submittals of building services projects with consultants and customer base.
· Update and follow-up of CRM system for projects.
· Preparing technical submittals to go forward to Consultant Engineers
· Process and tracking orders and maintaining close communication with customers from order date to delivery of goods and after sales support if required.
· Provide technical support and assistance to our customer base.
· Work within a motivated sales & technical team to achieve sales targets.
· Provide support to the external Sales Team.
· Becoming familiar with all our products from a technical and application perspective
· Be capable of matching our products with specific design requirements in a building.
· Provide technical support & information to our client’s when required  
· Carry out site surveys & attend site meetings where required
Experience Requirements:
· Technical diploma, degree with knowledge of the HVAC industry would be an advantage.
· At least 2 years’ experience in a similar role.
· The ability to work within a team and on own initiative.
· Be sales & customer focused.
· The ability to perform within a busy office environment.
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